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Aperta is the leading provider of 
Payment Solutions that help 
banks and credit unions become 
more competitive in their market 
place. As banks look to increase 
revenue while lowering costs, 
they are turning to Aperta to 
provide proven solutions that 
drive customer profitability. With 
over 400 customers worldwide,  
Aperta has the knowledge to 
help your bank. 
 
For information on Active Teller 
Capture or any Aperta products, 
please contact: 
 
 

US Sales: 
 
Dave Gilbert  
1-317-858-0133  
d.gilbert@aperta.com 
 
 
 



Operating Environment  
 

Because the Active Teller Capture is a 
windows based solution, it is easily 
integrated into your current Teller 
Banking solution whether it runs on a 
virtual environment or not. Capture 
devices can be networked to fit into a 
thin client environment. In addition to 
capturing the check and cash elements 
of the transaction Teller Capture can be 
integrated with cash dispensers or 
recyclers to provide a completely 
integrated solution.  
 
 
For your personalized demonstration of 
Active Teller Capture contact your local 
Aperta sales person. If you are not sure 
who your local representative is send an 
email to sales@aperta.com or call Dave 
Gilbert at 317-858-0133.  
 

http://www.aperta.com/ 
 

 

FEATURES  
 

• CAPTURE FROM A WIDE RANGE OF 

DEVICES 

• IMAGE QUALITY TESTING 

• CAR/LAR AMOUNT RECOGNITION 

• VITRUAL DEPOSIT TICKETS 

• INTEGRATES CASH DISPENSERS 

• DUPLICATE ITEM DETECTION 

• FRAUD DETECTION 

• FRONT AND BACK OFFICE CAPTURE 

Check 21 Teller 
T E L L E R  O P E R A T I O N S  F O R  T H E  2 1 S T  C E N T U R Y  

Active Teller Capture moves proof 

from a central or back office operation 

to your front office teller. By integrating 

Teller Capture with your current teller 

application, your financial institution 

can capture and balance transactions 

at the teller window. This enhances 

your current branch capture and 

increases efficiency of your  

image exchange operations. Teller 

Capture provides optimum teller 

efficiency by serving low-volume retail 

customers at the teller line, as well as 

high-volume retail and corporate 

clients at the back counter. 
 

flexible solutions for 
     your business needs 

APERTA PROVIDES 
A TOTAL END TO END SOLUTION. 

Retail Banking  
 

Many banks today are looking to reduce 
operational expense. Teller Capture 
provides your front office resources with 
an automated solution which take care 
of the check and cash transactions by 
using the latest technology to drive 
down costs. Any impact on your teller 
operation is reduced by providing a 

simple user interface and using 
CAR/LAR to reduce keying. Captured 
check and credit data is automatically 
transferred to your teller application. 
Cash elements of a transaction can be 
automatically handled by cash 
dispensers/recyclers. Overall errors are 
reduced and occurrences of fraud 
detected at the teller counter. 
Transactions from the tellers are 
consolidated into image cash letters 
ready for forwarding to the FED or your 
outsourcer. End of day crises are 
removed and deposit windows 
extended.  Full audit and reporting are 
provided for management and audit 
control. 
 

CUSTOM 

IMPLEMENTATIONS  

Aperta’s solution supports a large 

number of teller solutions. Where 

needed we  will work with your 

provider to integrate Active Teller 

Capture to your current solution. 

We will install and train the bank 

staff on how to maintain and use 

the solution .We will also work with 

any non-Aperta IP solution for 

import of items into their IP 

solution.    

PHONE & WEB SUPPORT 

Aperta will provide the bank with 

phone and online support from 8am 

to 5pm in their time zone and after 

hour support on an as needed basis 

for a fee. However, you can choose 

24/7 support for a slightly higher 

annual maintenance fee.  WEB 

support utilizes a secure web portal 

and is provided with standard or 

extended support.  

TOTAL IP SOLUTIONS  

Aperta provides a full suite of Item 

Processing Solutions. All solutions 

are web based and are installed in 

banks around the world. All 

solutions are add on products to 

the base IP solution and easily 

transition from one to another. Ask 

your sale person for more details.  

http://www.aperta.com/

